


SERVICE AGREEMENT (1Q13)

Services. Customer hereby re~juests and agrees to purchase fl~om FairPoint coninuinications - NNE the services
identified. In the Extiib1t~s~ nttach~ct to this Agreenient and ~is further ~esciibed in FairPoint Conimunlc.a5iOnS —

NNES appIicdbl~ tarfffh1 (the “Sbrvices”~ for the service period stated In the attached Bxhiblt~s~, (tile “Service
Period”)) subjeetto FairPoint Coininuidoatioiis NNE’s receipt of any necessary regulatoly and other governmental
approvals required to provide the Services under the tenhis hereof The Services will be provided under the terms of
this Agreement to the Customer locatioiis specified in the attached Exhib1tc~.

Charges. Customer will pay the rates and charges set forth in the attached Exhibit(s) made a part hereof~ and shalt
also pay all applicable taxes, fees, mid charges, Including Federal End T3ser Common Line Charges, charged
pursuant to applicable law, regnlatioiis, or tarift~ in connection wIth the Services. If Customer cancels or terminatOs
this Agreement or any Services prior to expiration of the Service Period, Customer will promptly pay to FairPolut
Conimimications - NNB termination charges as set forth in the applicable Exhibit(s).

Notices, Notices under this Agreement shall be sent by that-class U.S. mail, postage prepaid, to Customer at tlte
address specified above, and to FairPoint Coimminications - NNB at FairPoint CommunicatiOns, Mn: AVP
Snterprise Sales, 45 ForrestAvenue, Portland, M~ 04101, wIth a copy to FairPoint Coniznutiications, Attti: General
Counsel, 521 B, Morehead Street, Suite 250, Charlotte, NC 28202. Notices shall be deemed effective five (5)
business days after such wailing.

Miscellaneous,
~ Neither party will discios~ the terms of this Agreement to any other person without the prior written consent of
the other party~ except as may beisceossary to comply with local law, regulation, or filing requirements.
(b) In the event of any claint or dispute, the laws of the jurisdiction In which FafrPoint Conununtontlons — NNE
provides to Customer the partIcular Service that Is the subject of such claim or dispute shall apply. This Agreeinehlt
and ha provisions shall not be construed or inteipreted for or against any paHy hereto because that patty draped or
caused that party’s legal representative to draft any of its provls1ons~
(c) Thio liability shall result from Service failures caused by fIres, floods, severe weather, cots of goveruintent or third
patties, strikes, labor disputes, inability to obtain necessary equipment om’ services, or other causes beyond such
party’s reasonable control.
~d) If any provision of this Agreement or the provision of any Service under the torah hereof is illegal, invalid, or
otherwise prohibited under applIcable iaw or regulation in any suite or jurisdiction, or does not receive any
governmental or regulatoiy approval required by law in any state or jurisdiction, then this Agreement shall be
conatnied as If not coittainliug such provisIon or requiring the provision of such invalid, Illegal, prohibited, or
unapproved Service is such State orjurisdiction.
(e) FairPoint Communications — NN~ may assign or transfer part or all of this Agreement to any aftilinto or
successor to substantially alt of its assets in the locations where Service is provided hereunder. Upon reasonable
prior written notice to FairPoint CommlTulications - NNE, Customer may assign or transfer this Agreement to any
company that is the successor to substantially all of its nssets~ provided all charges for Services provided prior to
such transfer or assignment are paid hi full when due. Except as otherwise required by ~ppiicnble law or regulation,
all other att~inptcd assignments ~hnl1 be void without the priorMiffen consent of time other party.
~ Except as otherwise requIred by applicable law or regulation, the Services provided hereunder may not be resold
by Customci~
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